Benenden Healthcare Society

This form is for transferring your method of payment to Direct Debit.
Please fill in the whole form using a BLACK BALL POINT PEN,

in BLOCK CAPITALS and return to:

Benenden G)gmgc_:{
The Benenden Healthcare Society Limited Healthare Society ebl
FREEPOST NEA16156 Instruction to your bank or building society to pay by Direct Debit
H0|gdte PClI’k Drlve Please fill in the whole form using a ball point pen and send to:
York The Benenden Healthcare Society Limited, FREEPOST NEA16156, York YO26 4ZB.
Y026 4ZB FOR THE BENENDEN HEALTHCARE SOCIETY LIMITED USE ONLY
This is not part of the instruction to your bank or building society.
Membership number Service user number
1. Your personal details slslolalgla
Membership
number: Name and full postal address of your bank or building society
To: The Manager Bank/building society
Surname:
Address
First name:
Address:
Postcode
Name(s) of account holder(s)
Branch sort code
Postcode:
Bank/building society account number
Tel no. home:
Reference
Mobile:
Email: Instruction to your bank or building society
Please pay the Benenden Healthcare Society Limited Direct Debit from the account detailed in this
Instruction subject to safeguards assured by the Direct Debit Guarantee. | understand that this
Instruction may remain with The Benenden Healthcare Society Limited and, if so, details will be
passed electronically to my bank/building society.
Signature(s) Date
Please tick the appropriate boxes if you are happy to receive information about products and
services from Benenden Healthcare Society D and other companies within the Benenden
Healthcare Group and carefully selected approved providers D via the following channels:
Mail D Email D SMS (text) D Phone D Banks and building societies may not except Direct Debit Instructions for some types of account.
A6 Instruction Form b DDI6

For Society use only 3. Member declaration
Membership ‘ ‘ Corles ‘ I understand that my contributions shall continue in force until I notify the Society. I will keep to
number: :

the rules of the Society. A copy of the rule book is available at www.benenden.org.uk/rulebook

Alternatively you can change the way you pay over the phone. Signature: X

@©) Call 0845 052 5701* e [ ]

4. Instructing your Pay Department

Full name: ‘ ‘

Please take this instruction as confirmation of cancellation:

Signature: X

Pay Department: ‘ ‘ Date: ‘ / / ‘

Period for last Benenden
revelnmber ‘ ‘ payment: Healthcare Society

National
Insurance no.

would like to cancel their deduction from:

*Calls cost a maximum of 4p per minute for BT customers. The price of calls from non-BT phone lines will vary. Calls may be recorded.

Benenden Healthcare membership is initially available to current or former employees of the public sector, and other approved organisations whose aims and objectives are deemed compatible with those
of the Society. Examples of such employers are the Post Office, Civil Service, BT, mutual organisations and not-for-profit organisations. Employees or members of approved UK-registered charities,
co-operatives or credit unions are also eligible. Some services have a six month qualifying period. The Benenden Healthcare Society Limited is an incorporated friendly society, registered under the Friendly
Societies Act 1992, registered number 480F. The Society’s contractual business (the provision of tuberculosis benefit) is authorised by the FSA. The remainder of the Society’s business is undertaken on a
discretionary basis. The Society is subject to FSA requirement for prudential management. Registered Office: The Benenden Healthcare Society Limited, Holgate Park Drive, York, YO26 4GG.

Data Protection The Society holds information about all of its members under a registration with the Information Commissioner, in accordance with the Data Protection Act (1998). In order for the Society
to provide services to its members and appropriate updates to its partners it is necessary to share some of this information, including clinical information, between the Society and its partners and healthcare
providers. By becoming a Benenden Healthcare member you are agreeing to this sharing of information. Please be aware the Society, organisations within the Benenden Healthcare group and its partners,
healthcare providers and other carefully selected approved providers will never disclose your information to anyone else for their marketing purpose. AP/CHANGE/MS/SP4683/08.11/V1



-

This guarantee should be detached and retained by the payer.

DIRECT
Direct Debit Guarantee C‘ )De bit

 This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.
« If there are any changes to the amount, date or frequency of your Direct Debit, The Benenden Healthcare Society Limited will notify you 5 working days in advance of your account being
debited or as otherwise agreed. If you request The Benenden Healthcare Society Limited to collect a payment, confirmation of the amount and date will be given to you at the time of the request.

« If an error is made in the payment of your Direct Debit, by The Benenden Healthcare Society Limited or your bank or building society, you are entitled to a full and immediate refund of the
amount paid from your bank or building society.

— If you receive a refund you are not entitled to, you must pay it back when
The Benenden Healthcare Society Limited asks you to.

 You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also notify us.
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